










CONFIDENTIAL  
CHN Form 5634 Part 26: ETC Designation 

Critical Hub Networks - Uniendo a Puerto Rico Fund  Stage 2 Fixed Support Application 
FCC Form 5634 Part 26:  
ETC Designation 
 
Critical Hub received ETC Designation on October 2, 2018 from the Puerto Rico 
Telecommunications Regulatory Bureau (JRT-ETC-0024) for the municipalities of San Juan, 
Guaynabo, and Bayamón (see attached).   
 
On July 15, 2020 Critical Hub has submitted is biennial re-designation review to PRTRB and 
notified the PRTRB of Critical Hub’s expansion to the municipalities of Carolina and Trujillo Alto.  
 
Critical Hub has not notified the PRTRB of its expansion into the municipalities included within 
its Stage 2 Fixed Support application.  However, Critical Hub will notify the PRTRB and obtain 
ETC designation for those municipalities within 60 days after public notice of selection to 
receive fixed support. 
 
Attached is the English Version of our ETC Designation Order, certified by the Secretary of 
PRTRB as a true and exact translation. 



COMMONWEALTH OF PUERTO RICO
PUERTO RICO TELECOMUNICATIONS

BUREAU

CRITICAL HUB NETWORKS, INC. CASE: JRT-2018-SU-0003

Peticioner
MATTER: PETITION FOR
DES IGNATION

ADMINISTR&TIVE ORDER

On September 6, 2018, Critical Hub Networks, Inc. (Petitioner) filed a Petition for
Designation (Petition) before the Telecommunications Bureau (NET) requesting its
designation as an Eligible Telecommunications Company (ETC).

Background:

The Petitioner is a telecommunications company certified to operate in Puerto Rico,
through an Administrative Order dated May 20, 2010, case number JRT-CERT-0243. In its
motion dated September 6, 2018, the Petitioner expressed his interest in being designated as
Eligible Telecommunications Company (ETC) to provide “. . .broadband access service under
the Guaranteed Access Service [term used in Spanish for the Lifeline program], known as
LifeLine “, in the municipalities of San Juan, Guaynabo and Bayarnón. Concurrently with the
Petition, the Petitioner submitted a Sworn Statement and its Expansion and Improvements Plan
(Plan) for the next five (5) years, which illustrates its intention to expand his services to
Carolina and Caguas municipalitíes. In addition, the Petitioner stated its willingness to offer
services in other municipalities, as long as he receives the federal funds to cover the
construction costs of the outside plant.

In the Resolution and Order, dated September 21, 2018 and notified on September 24,
we put on hold the designation of the Petitioner as ETC, until he submitted to us, within the
term of five (5) days, the additional information requested. Specifically, we request the ETC,
pursuant to Section 54.202 (a)(4) of the FCC Rules, to submitted evidence that demonstrates
their financial and technical capacity to provide the Lifeline service, also to submit an audited
financial statement for the year 2017, in order to evaluate its financial capacity to provide
services and carry out its responsibilities as an ETC. In addition, pursuant to Section 54.202
(a) (2) of the FCC rules, which require that ETCs demonstrate their ability to remain
operational in emergency situations, the NET required the Petitioner to file - additionally to
the certification already included in the Petition stating its ability to stay operational in
emergency situations - the detaiis regarding the type of emergency back-up systems (batteries,
generators, etc.) and the duratio of the saine (hours) that its facilities have.

On October 1, 2018, the Petitioner filed a Motion iii Compliance with Resolution and
Order, attaching a copy of the audited financial statements for the fiscal year 2016-2017 and
informed it was still working with the audited financial statements for the fiscal year 2017-
2018 were still in process. In addition, as ordered, the Petitioner submitted the back-up systems
details of his facilities.

Discussion:

Once designated as an ETC company, the Petitioner is obliged to comply continuously
fully with comply with ah pertinent regulations and, specifically, with the provisions of

niversal Service Regulation1, as amended by the Transitory Amendments to the
on Universal Service2 (Regulation).

accordance with secti on 9.2 of Regulation 7795 regarding eligibility requirements,
iications company wishing to be designated as an ETC rnust (1) Offer all services

by the Universal Service program throughout Puerto Rico, using its own facilities
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or a combination of its own facilities and the resale of the services of another
telecommunications company; (2) Advertise the availability of such services and the rates,
through one or more newspapers of general circulation; and (3) Participate in the Board’s
optional programs or services for Puerto Rico which are paid by the Puerto Rico Universal
Service (Program). If the ETC cannot offer its services throughout Puerto Rico, the Board
may, prior request for and as an exception, approved the same for certain specific
municipalities.

In addition to the requirements set forth in Section 9.2 of Regulation 7795, Section 9.3
requires an ETC to comply with Section 54.202 of the Federal Regulation Code, 47 CFR
§54.202.

The NET, as part of its official duties, resolves to designate the Petitioner as an ETC,
for the municipalities of San Juan, Guaynabo and Bayamón. Once the Petitioner, expand its
services to other municipalities, the Petitioner must notify it to the Board.

Order:

In accordance with the NET’s broad jurisdiction over al! telecommunications services,
over all persons rendering these services within the Comrnonwealth of Puerto Rico, and over
any person with a direct or indirect interest in said services or company, the NET RESOLVES
AND ORDER;

Regarding to the Petition requesting to be designated as ETC:
GRANTED

Critical Hub Networks, Inc. is designated to receive funds froin
Federal Universal Service Fund, as an Eligible
Telecommunications Company (ETC) to exclusively provide
Lfeline services in Puerto Rico, under the nuinber .JRT-ETC
0024.

Pursuant to Section 9.8.1, Critical Hub Networks, Inc., rnust
subrnit its biennial re-designation review, on April 1, 2020.

Once Critical Hub Networks, Inc. expands its services to other
inunicipalities tite Petitioner must notify the Board of it.

Provided that any party adversely affected by the following Resolution and Order nay
file a motion for reconsideration before the Secretary Division of the Puerto Rico
Telecommunications Bureau (“NET”), within the term of twenty (20) days from the date of
the filing of the notice of this order. The petitioner party shall send a copy of such motion, by
mail, to the parties in this case.

The NET shall consider the motion for reconsideration within fifleen (15) days of its
filing. Should it reject it forthright or fail to act upon it within said fifleen (15) days, the thirty
(30) day term to request administrative or judicial review shall re start from the date of notice
of such denial, or from the expiration of the fifleen (15) day terrn. Ifa determination is made
in its consideration, the term to petition for judicial review shall re start from the date a copy
of the notice of the order or resolution of the NET definitely resolving the motion, is filed in
the record of the case. Such order or resolution shall be issued and filed in the record of the
case within ninety (90) days after the motion to reconsider has been filed. If the NET accepts
the motion to reconsider, but fails to take any action with respect to such motion within ninety
(90) days of its filing, it shall lose jurisdiction on it, and the term to file administrative and
judicial review before the Public Service Regulatory Board or the Appeals Court will begin
upon the expiration of said ninety (90) day term, unless the NET, for just cause and within
those ninety (90) days, extends the term to resolve the reconsideration for an additional period
that shall not exceed thirty (30) additional days.

Notwithstanding, the NET may accept or make a determination with respect to a timely
filed motion for reconsideration, even after fifteen (15) days of its fihing, as long as the term to
seek administrative and judicial review has not elapsed and a petition for such review has not
been filed. The NET may also reconsider, by its own initiative, the instant Resolution and
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Order, as long as the term to seek administrative and judicial review has not elapsed and a
petition for such review has not been filed.

If the party adversely affected by the present order or final resolution chooses not to
file for reconsideration, in accordance with the provisions of Section 4.2 of the Uniforrn
Administrative Procedure Act of the Government of Puerto Rico (Law 38-2017), may submit
a petition for review before the Public Service Regulatory Board or to the Court of Appeals of
Puerto Rico, within a term of thirty (30) days, from the date in which a copy of the Net’s final
resolution or order notification is archived. The party shall notify the filling of the petition for
review to the NET and all other the parties within the term to request the petition. The
notification rnay be made by mail. Provided, that, if the date in which the copy of the Net’s
final resolution or order notification is archived is different from the notice is rnailed, the term
of thirty (30) days to request administrative orjudicial review shall be calculated from the date
the notice is mailed.

NOTIFY this RESOLUTION AND ORDER to the Petitioner, through its legal
representative, Ornar E. Martínez Vázquez, Esq., PMB 37 Calle Calaf 400, San Juan PR 00918.

So, the Bureau approvecl on October 5, 2018.

CERTIFICATE OF AUTHENTICY

1 hereby CERTIFICATE that the foregoing docurnent is a true and exact transiation of
the Order approved by the Bureau on October 5th, 2018. 1 further CERTIFY that today, April
4th 2019, 1 mailed and ernailed copy of the Order to the parties of record, and 1 have proceeded
to file the instant order.

In witness, whereof, 1 sign the present translation in San Juan, Puerto Rico, on April
4th 2019.

—MRCUS R. TORRES SKERRETT
Secretary of the Bureau



Critical Hub Networks - Uniendo a Puerto Rico Fund  Stage 2 Fixed Support Application 
FCC Form 5634 Part 28:  
Network Plan, Technology Description & System Design Documentation 
Initial Overview 
Critical Hub Networks (CHN) is a leader in fiber-based broadband technology services in Puerto 
Rico.  CHN will use Stage 2 support funding to expand its existing Fiber-to-the-Premise (FTTP) 
PON network, bringing CHN’s Optico Fiber gigabit broadband and voice services to new 
municipalities in Puerto Rico.  CHN’s network is 100% fiber optic.  All Stage 2 supported locations 
will have access to broadband service with Gigabit speeds and low latency, as well as access to 
voice services.  

CHN launched its flagship fiber-based broadband services, known as Optico Fiber, in June 2014 
in limited areas within San Juan, Puerto Rico.  Today, Optico Fiber is available in large portions of 
San Juan, Bayamon, Carolina, Guaynabo and Trujillo Alto.  Optico Fiber customers are among the 
most satisfied broadband users on the island and enjoy unparalleled speed and reliability. 

Hurricane Maria and the Coronavirus pandemic have increased the urgency of bringing fast, 
reliable broadband services to all residents of Puerto Rico.  Reducing telecommunication service 
reliance on the electric grid is essential to improving reliability and facilitating rapid restoration 
following service-interrupting events such as earthquakes and hurricanes. Reduced power 
requirements for Passive Optical Network (PON) technology allow CHN to nearly eliminate all 
reliance on the electric grid.  Solar Photovoltaic Systems installed at each access node combined 
with backup generators for sunless days allows current Optico Fiber customers to maintain their 
broadband service during an electric grid outage as long as the customer can provide a power 
source for the network box (“ONT”) through a generator or a battery backup.  CHN will continue 
to use solar power in all Stage 2 Funded access nodes. 

CHN’s FTTP distribution network utilizes PON technology over a Cascaded Splitter Point-to-
Multipoint topology.  Dual fiber optic cables to the distribution access node through physically 
diverse paths offer redundancy at the first splitter level.   

Investment in CHN’s network is futureproof. Gigabit speed and latency tiers will be achieved 
immediately using GPON, with the ability for future deployment of XGSPON and NGPON2 in 
parallel with GPON services. 

Access nodes will be interconnected with 10Gbps to 100Gbps links of fiber through physically 
diverse paths when feasible and upgraded as needed to maintain the speed and latency tiers 
supported by Stage 2 funds. Subsea backhaul fiber interconnections between Puerto Rico and 
Internet Exchange Points (IXPs) in the continental U.S. will also be upgraded as needed to 
maintain the speed and latency tiers.  

 
CHN Form 5634 Part 28: Network Plan, Technology Description & System Design  – INITIAL OVERVIEW 
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